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Expecting the Unexpected: Management 

of Medical Emergencies in the Dental Office 
 

 
COURSE OUTLINE 

Emergencies can and do occur. Medical emergencies can pose a particular 

challenge for dentists. The presenting problems are inherently unexpected and the 

management of such issues is not something dentists typically practise on a regular 

basis. Familiarity with various medical emergencies that can occur and how to 

manage them is an important factor in achieving a safe and predictable outcome. 

 
LEARNING OBJECTIVES 

 

• Discuss the more common medical emergencies that can arise in a dental 

setting, how to diagnose and manage them, and why they are relevant to 

dentistry 

• Review the essential drugs used in the management of medical emergencies, 

how to use them, and why they are essential 

• Introduce systems to manage various medical emergencies in a clear and 

organized (step by step) fashion and NOT rely on memorization 
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